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9LH�DVVRFLDWLYH���$VVHPEOpH�*pQpUDOH 
  
 
9LH�3UDWLTXH�����&RGH�GH�OD�URXWH��ILFKLHU�VXU����
  OHV�DUPHV 

   
'H�9RXV�j�1RXV���$OHUWHV�DEXVLYHV�GHV� 
  ����PDLUHV��OLYUH��� 

&HV�GHUQLHUV�PRLV� RQW� pWp� pSURXYDQWV� SRXU� WRXV�� Vp�
GHQWDLUHV� HW�9R\DJHXUV�� IDFH� DX�&RYLG-����7RXV�RQW�
UHVVHQWL� O¶DQJRLVVH� G¶XQH� FRQWDJLRQ� GLIILFLOHPHQW�
PDLWULVpH��RQW�HQWHQGX�GHV� LQIRUPDWLRQV�GH� WRXWH�QD�
WXUH� TXL� DPHQXLVDLHQW� OHXU� FDSLWDO� FRQILDQFH�� RQW� G��
DSSOLTXHU� GH� VWULFWHV� PHVXUHV� UqJOHPHQWDLUHV� G¶H[�
FHSWLRQ�DWWHQWDWRLUHV�DX[�GURLWV�LQGLYLGXHOV��RQW�FHVVp�
GH�WUDYDLOOHU�QRUPDOHPHQW�GX�MRXU�DX�OHQGHPDLQ��RQW�
YX� OHXUV� UHVVRXUFHV� V¶pSXLVHU� RX� FHVVHU«� 1pDQ�
PRLQV��FKDTXH�9R\DJHXU�D�SX�VH�VHQWLU��HQ�GpSLW�GHV�
DLGHV� DQQRQFpHV� SDU� OHV� SRXYRLUV� SXEOLFV�� H[FOX� GX�
IDLW� G¶XQH� FHUWDLQH� LQYLVLELOLWp� GH� FH� TX¶LO� UHSUp�
VHQWH� SRXU � FHV� PrPHV� SRXYRLU V� SXEOLFV«� &¶HVW�
XQH� GHV� OHoRQV� TX¶LO� UHWLHQGUD� GH� FHWWH� WULVWH� Sp�
ULRGH«�$ORUV��G¶R��TX¶HOOHV�YLHQQHQW��HOOHV�VRQW�RX�
EOLpHV�OHV�DLGHV�SRQFWXHOOHV�TXL�OHV�RQW�VRXODJpV��WRXW�
FRPPH� OHV� JHVWHV� TXL� RQW� VSRQWDQpPHQW� RUJDQLVp� OD�
VROLGDULWp� LFL� HW� Oj�� 5HVWHUD� DX� ILQDO� OH� VRXYHQLU� GH�
O¶DEVHQFH�GH�FHX[�TXL� VRQW� HQ�JpQpUDO� RPQLSUpVHQWV�
GDQV�OD�YLH�GX�9R\DJHXU�-� OHV�JHVWLRQQDLUHV��OHV�pOXV�
GHV�FROOHFWLYLWpV��OHV�IRUFH�GH�O¶RUGUH�-�PDLV�DXVVL�GH�
FHX[��FRPPH�OHV�VHUYLFHV�GH�VDQWp��TX¶RQ�DXUDLW�VRX�
KDLWp� YRLU«� /H� UHQGH]-YRXV� D� XQH� IRLV� HQFRUH� pWp�
PDQTXp��RX�SDUWLHOOHPHQW�HW�SDV�SDUWRXW� 
&DU� O¶LQYLVLELOLWp� HVW� VRXYHQW� WHOOH� TXH� O¶LQHUWLH� GHV�
SRXYRLUV� SXEOLFV� ODLVVH� SODFH�DX[�SUDWLTXHV�G¶H[FOX�
VLRQ�� 7UqV� W{W� SRXUWDQW� GDQV� FHWWH� FULVH�� O¶$1*9&�
V¶HVW� PRELOLVpH� SRXU� IDLUH� UHPRQWHU� OHV� GLIILFXOWpV�
G¶DSSOLFDWLRQ� GHV�PHVXUHV� DGRSWpHV� HW� OHV� TXHVWLRQV�
SRXU� O¶DYHQLU��+HXUHXVHPHQW� TX¶LO� H[LVWH� XQ� VHFWHXU�
DVVRFLDWLI� PRELOLVp�� VROLGHPHQW� RUJDQLVp�� TXL� V¶HVW�
LPSRVp��FRPPH�MDPDLV��FRPPH�O¶LQWHUORFXWHXU�LQGLV�
SHQVDEOH�GHV�SRXYRLUV�SXEOLFV�GDQV�GH�QRPEUHX[�Gp�
SDUWHPHQWV���0DOKHXUHXVHPHQW�SDV�SDUWRXW�HW�SDV�GH�
IDoRQ�KRPRJqQH�QRQ�SOXV�� FKDFXQH� IDLVDQW� DYHF� VHV�
PR\HQV� �� $XWUH� OHoRQ� �� VDQV� OHV� DVVRFLDWLRQV�� OHV�
9R\DJHXUV�DXUDLHQW�HQFRUH�SOXV�PDO�WUDYHUVp�OD�FULVH� 
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0DLV� ULHQ� Q¶HVW� ILQL� SRXU� DXWDQW�� (Q� SUHPLHU� OLHX� OD�
SDQGpPLH�GX�&RYLG-���HVW� WRXMRXUV� Oj��SUpVHQWH�� �TXL�
PHQDFH� WRXMRXUV«� HW� WDQW� GH� GLIILFXOWpV� SRLQWHQW� j�
O¶KRUL]RQ� GX� GpFRQILQHPHQW�� '¶XQ� DXWUH� F{Wp�� RQ�
V¶LQWHUURJH�VXU�OD�UHSULVH�IUDJLOH�GX�WUDYDLO�HW�GHV�DFWL�
YLWpV��TXDQG�HOOH�Q¶HVW�SDV�FRQWUDULpH�SDU�GHV�PHVXUHV�
GLVFULPLQDWRLUHV� FRPPH� O¶LQWHUGLFWLRQ� GHV� PDUFKpV�
DX[� FRPPHUoDQWV� SDVVDJHUV�� TXL� GpSHQG� GH� OD� VDQWp�
G¶XQH�pFRQRPLH�pEUDQOpH�FRPPH�UDUHPHQW��0DLV�DXV�
VL�VXU� OD�JHVWLRQ�GHV�GHWWHV�GHV�VWDWLRQQHPHQWV�HW�GHV�
FRQVRPPDWLRQV� GH� IOXLGHV� VXU� OHV� DLUHV� -� O¶$1*9&�
UHYHQGLTXH�j� OD� IRLV�XQ�UHSRUW�SRXU� WRXV� HW�XQ�pFKH�
ORQQHPHQW� LQGLYLGXDOLVp�j�SDUWLU�GX��HU�RFWREUH�-�
HW�VXU�OHV�pFKpDQFHV�GHV�FUpGLWV�HW�GHV�DVVXUDQFHV�GHV�
YpKLFXOHV� HW� GHV� FDPSLQJV�� /¶LWLQpUDQFH� GHV� JURXSHV�
IDPLOLDX[�GHPHXUH�pSLQHXVH�TXDQG�OHV�DLUHV�GH�JUDQG�
SDVVDJH� UHVWHQW� IHUPpHV� SDU� FUDLQWH�� QRQ� IRQGpH�� GX�
QRQ� UHVSHFW� GHV� PHVXUHV-EDUULqUHV�� (QILQ� VXEVLVWH�
O¶RPQLSUpVHQWH� TXHVWLRQ�GHV� SUpMXJpV�TXL� VH� QRXUULV�
VHQW�GH� WRXW� LQFLGHQW� UpHO�RX� VXSSRVp��QRWDPPHQW� HQ�
SpULRGH�GH�FULVH��SRXU�VWLJPDWLVHU�OHV�9R\DJHXUV���� 
7RXWHIRLV�� VDQV� EUXLW�� SOXVLHXUV� LQLWLDWLYHV� SOXV� SRVL�
WLYHV�RQW�pJDOHPHQW�SHUPLV�GH�YLYUH�HQVHPEOH�IDFH�DX�
&RYLG-����$�/D�0RWWH��GDQV�OH�9DU��R��OD�PDLUH�V¶HVW�
LQVXUJpH� FRQWUH� XQH� © FDEDOH ª�� DX[� IRUWV� UHOHQWV� GH�
SUpMXJpV��RUJDQLVpH�FRQWUH�XQ�JURXSH�IDPLOLDO�LQVWDOOp�
Oj�SRXU�VRQ�FRQILQHPHQW��2X�j�$QQHPDVVH�HQ�+DXWH-
6DYRLH� ORUVTXH� O¶RUJDQLVDWLRQ� © 0pGHFLQV� VDQV� IURQ�
WLqUH ª� V¶HVW� UHQGXH� VXU� O¶DLUH� VXUSHXSOpH� HQ� SURLH� j�
XQH� VXVSLFLRQ� GH� FDV� GH� PDODGLH� SRXU� \� IDLUH� GH� OD�
SUpYHQWLRQ��&RPELHQ�G¶DXWUHV�JHVWHV�HPSUHLQWV�G¶KX�
PDQLWp��SHWLWV�RX�JUDQGV��UHVWHURQW�LQFRQQXV�" 
3OXV�TXH�MDPDLV�O¶$1*9&�GRLW�VH�VHQWLU�IRUWH�HW�QRP�
EUHXVH� SRXU� UHSUpVHQWHU� OHV� 9R\DJHXUV�� 3OXV� TXH� MD�
PDLV�O¶$1*9&�GRLW�GpPRQWUHU�VD�FDSDFLWp�j�GpIHQGUH�
OHV� GURLWV� GHV� 9R\DJHXUV�� (OOH� QH� OH� SRXUUD� TX¶DYHF�
OHXU�DLGH�HW�DYHF�FHOOH�GH�WRXV�VHV�DGKpUHQWV����� 

&29,'-����O¶$1*9&�VH�PHW�D�OD�YLVLRFRQIpUHQFH�� 
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$33/,�© $1*9&�-�$LUHV�G¶DFFXHLO ª�-��'pFLGHPPHQW��SDV�GH�FKDQFH���/¶DSSOL�
FDWLRQ�D�pWp�UpSDUpH�VXU�OH�VHUYHXU�PDLV��SHQGDQW�O¶LQWHUUXSWLRQ�SRXU�FDXVH�GH�SLUD�
WDJH��*RRJOH�QRXV� D� UD\pV�GH� VRQ�FDWDORJXH��3RXU� \� ILJXUHU� j�QRXYHDX�� LO� D� IDOOX�
SURFpGHU�j�GHV�DPpQDJHPHQWV�WHFKQLTXHV����,O�YRXV�IDXW�GRQF�VXSSULPHU�O¶DSSOLFD�
WLRQ�GH�YRWUH� DSSDUHLO� HW� OD� WpOpFKDUJHU� j�QRXYHDX�SRXU� DYRLU� DFFqV� DX[� LQIRUPD�
WLRQV�9286�32855(=�$/256�$�1289($8�87,/,6(5�/¶$33/,&$7,21�� 

&216(,/�'¶$'0,1,675$7,21�-�(Q�UDLVRQ�GX�FRQILQHPHQW��OH�JRXYHUQHPHQW�
D�DXWRULVp�SDU�GpFUHW� O¶RUJDQLVDWLRQ�GHV� LQVWDQFHV�DVVRFLDWLYHV�SDU�YLVLRFRQIpUHQFH�
RX�DXGLRFRQIpUHQFH��$LQVL�XQ�&RQVHLO�G¶DGPLQLVWUDWLRQ�V¶HVW�WHQX�OH����PDL�DILQ�GH�
SUpSDUHU� O¶$VVHPEOpH�1DWLRQDOH��,O� D�QRWDPPHQW� GpFLGp� G¶LQVFULUH� GDQV� OH� UqJOH�
PHQW�LQWpULHXU�GH� O¶DVVRFLDWLRQ� OD�SRVVLELOLWp�GH�UpXQLU�UpJXOLqUHPHQW� OH�&RQVHLO�
G¶DGPLQLVWUDWLRQ�HW�OH�%XUHDX�H[pFXWLI�DX�PR\HQ�GH�YLVLRFRQIpUHQFH�HW�RX�DXGLR�
FRQIpUHQFH� 

$66(0%/((�*(1(5$/( 
 
5pXQLH�HQ�DXGLRFRQIpUHQFH�OH����PDL��O¶$VVHPEOpH�JpQpUDOH�D�SX�YDOLGHU�VHV�GpFL�
VLRQV�DSUqV�DYRLU�DWWHLQW� OH�TXRUXP�UHTXLV��/D�3UpVLGHQWH��1HOO\�'(%$57�D�OX�OH�
UDSSRUW�PRUDO� �OLUH�HQ�S����HW� OH� WUpVRULHU��7RQ\�'(%$57�� D�SUpVHQWp� OH� FRPSWH-
UHQGX�ILQDQFLHU�GH�O¶DQQpH�������7RXV�GHX[�RQW�pWp�DSSURXYpV�� 

$X-GHOj� GHV� GRQQpHV� FKLI�
IUpHV�� OH� 'pOpJXp� *pQpUDO�
V¶HVW� pJDOHPHQW� DWWDFKp� j�
SUpVHQWp� OD� UpSDUWLWLRQ� GHV�
UHVVRXUFHV� HQ� IRQFWLRQ� GH�
OHXU�QDWXUH� �FI�� FL-FRQWUH��HW�
OD� YHQWLODWLRQ� GHV� GpSHQVHV�
DX� UHJDUG� GHV� PLVVLRQV� HV�
VHQWLHOOHV� GH� O¶DVVRFLDWLRQ�
�FI��FL-GHVVRXV��� 

3OXVLHXUV� TXHVWLRQV� HW� UH�
PDUTXHV� RQW� SRUWp� VXU� OD�
SpULRGH� GH� FRQILQHPHQW� HW�
OHV� GLIILFXOWpV� UHQFRQWUpHV�
HQ�PDWLqUH� VDQLWDLUH� HW� VXU�
OHV� FRQVpTXHQFHV� VRFLDOHV�
GH� O¶DUUrW� GHV� DFWLYLWpV�� /H�
'pOpJXp� *pQpUDO� UDSSHOOH�
TXH� O¶DVVRFLDWLRQ� HVW� j�
O¶RULJLQH�GH�GHX[�FRXUULHUV�
FROOHFWLIV� DX� 3UHPLHU� 0L�
QLVWUH��j�OD�',+$/�HW�j�OD�&RPPLVVLRQ�QDWLRQDOH�DILQ�GH�OHV�DOHUWHU�HW�OHXU�SURSRVHU�
GHV�SLVWHV�G¶DFWLRQ��8QH�GLVFXVVLRQ�D�VXLYL�OHV�SUpVHQWDWLRQV�IRUPHOOHV�VWDWXWDLUHV�GH�
OD�3UpVLGHQWH�HW�GX�7UpVRULHU��SRUWDQW�QRWDPPHQW�VXU�OHV�GLIILFXOWpV�GH�O¶$1*9&�j�
UHWURXYHU� XQ� QLYHDX� G¶DGKpUHQWV� VDWLVIDLVDQW� SRXU� V¶HVWLPHU� UHSUpVHQWDWLYH� GHV�
9R\DJHXUV� HW� VXU� OD� SUpVHQFH� GH� O¶DVVRFLDWLRQ� GDQV� OHV� WHUULWRLUHV�� ,O� D� pWp� UHOHYp�
O¶DPSOHXU�GH�FH�TXL�D�pWp�DFFRPSOL�SDU�O¶DVVRFLDWLRQ�HW�TX¶LO�HVW�HVVHQWLHO�GH�OH�IDLUH�
FRQQDLWUH��&HOD�SRXUUDLW�rWUH�QRWDPPHQW�UpDOLVp�SDU�O¶RUJDQLVDWLRQ�GH�UHQFRQWUHV�HQ�
UpJLRQ�SRXU�DWWLUHU�OHV�9R\DJHXUV� 
(QILQ��LO�D�pOX�GH�QRXYHDX[�DGPLQLVWUDWHXUV��YRLU�FL-FRQWUH���$�QRWHU��TXH�O¶$XP{�
QLHU�QDWLRQDO��9LQFHQW�%('21��SDUWLFLSDLW�SRXU�OD�SUHPLqUH�IRLV�GHSXLV�VD�QRPLQD�
WLRQ�j�QRWUH�DVVHPEOpH� 

Fonctionnement
/18,3%

Accompagnement et
conseil juridique aux
familles / 35,9%
Information - Accès
aux droits / 45,8%
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/HV�PR\HQV�GH�FRQ�
WU{OH�pWHQGXV��LPS{WV��
&$)��6pFXULWp�6R�
FLDOH��EDQTXHV��FDUWHV�
JULVHV�����FRQGXLVHQW�j�
GHV�YpULILFDWLRQV�TXL�
VH�VROGHQW�GH�SOXV�HQ�
SOXV�IUpTXHPPHQW�SDU�
GHV�SURFpGXUHV�MXGL�
FLDLUHV�SRXU�WUDYDLO�
GLVVLPXOp��GLVVLPXOD�
WLRQ�GH�UHVVRXUFHV�HW�
IUDXGHV�GLYHUVHV��&HV�
HQTXrWHV��DX[�PR\HQV�
G¶LQYHVWLJDWLRQ�WUqV�
LPSRUWDQWV��SHXYHQW�
JUDYHPHQW�SHUWXUEHU�
OHV�SHUVRQQHV�YLVpHV���
VXVSHQVLRQ�GX�56$�
RX�G¶XQH�DXWUH�DOORFD�
WLRQ��EORFDJH�GHV�
FRPSWHV�EDQFDLUHV��
VDLVLHV�GH�ELHQV��FRQ�
WU{OH�MXGLFLDLUH��HWF��
&HOD�SHXW�DERXWLU�j�
GHV�SHLQHV�GH�SULVRQ��
j�GH�ORXUGHV�DPHQGHV��
DX�UHPERXUVHPHQW�
GHV�VRPPHV�LQGXHV���� 
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1289(//(6� 6$1&7,216� (7� &2'(� '(� /$�
5287(� -�'HSXLV�OH����PDL��VL�YRXV�FRPPHWWH]�XQH�
LQIUDFWLRQ� URXWLqUH� �YLWHVVH�� FURLVHPHQW�� GpSDVVHPHQW��
LQWHUVHFWLRQ� HW� SULRULWpV� GH� SDVVDJH�� HW� TXH� YRXV�
WpOpSKRQH]�DX�YRODQW�HQ�PrPH�WHPSV��YRXV�ULVTXH]�GH�
SHUGUH� YRWUH� SHUPLV� SHQGDQW� �� PRLV�� 'H� SOXV�� OHV�
FRQGXFWHXUV� HQ� UpFLGLYH� G
LQIUDFWLRQ� GH� FRQGXLWH� HQ�
pWDW� DOFRROLTXH� QH� SRXUURQW� FRQGXLUH� TX
XQ� YpKLFXOH�
pTXLSp�G
XQ�pWK\ORWHVW�DQWL-GpPDUUDJH��($'���DYHF�XQ�
VXLYL� PpGLFR-SV\FKRORJLTXH� SHQGDQW� XQH� GXUpH�
PD[LPDOH�SRUWpH�j�XQ�DQ�ORUVTXH�FHWWH�PHVXUH�HVW�XQH�

DOWHUQDWLYH�j�OD�VXVSHQVLRQ�GX�SHUPLV�GH�FRQGXLUH��(QILQ��j�OD�VXLWH�G¶XQH�SODLQWH�
SRXU�DJUHVVLRQ�SK\VLTXH�RX�YHUEDOH�HQYHUV�XQ�LQVSHFWHXU�GX�SHUPLV�GH�FRQGXLUH��
XQ� FDQGLGDW� SHXW� VH� YRLU� LQWHUGLUH� GH� VH� SUpVHQWHU� j� O
H[DPHQ� GX� SHUPLV� GH�
FRQGXLUH�SDU�OH�SUpIHW�GX�GpSDUWHPHQW�GX�OLHX�GH�O
LQIUDFWLRQ�� 
1289($8� ),&+,(5� -�
(Q� DSSOLFDWLRQ� G¶XQH�
GLUHFWLYH� HXURSpHQQH� GH�
������ OH� PLQLVWqUH� GH�
O
LQWpULHXU�PHWWUD�HQ�°XYUH�
XQ� ILFKLHU� GH� GRQQpHV� j� FDUDFWqUH� SHUVRQQHO� GpQRPPp� ©� 6\VWqPH�
G
,QIRUPDWLRQ� VXU� OHV� $UPHV� ª� �6,$�� D\DQW� SRXU� REMHW� SULQFLSDO� G
DVVXUHU� OD�
WUDoDELOLWp� GHV� DUPHV� j� IHX� SRU WDWLYHV� HW� GHV� pOpPHQWV� GH� FHV� DUPHV� VXU � OH�
WHUULWRLUH��/H�WUDLWHPHQW�D�pJDOHPHQW�SRXU�ILQDOLWpV�OD�JHVWLRQ�HW�OH�VXLYL�GHV�WLWUHV�
GH�GpWHQWLRQ��GH�SRUW�HW�GH�FRPPHUFH�G
DUPHV��PXQLWLRQV�HW�OHXUV�pOpPHQWV�GpOLYUpV�
SDU� O
DXWRULWp� DGPLQLVWUDWLYH� DLQVL� TXH� OD� GpPDWpULDOLVDWLRQ� GHV� IRUPDOLWpV�
DGPLQLVWUDWLYHV�UHODWLYHV�DX[�DUPHV�SRXU�OHV�XVDJHUV�� 

5$33(/ 
3RXU�WRXWH�GHPDQGH�
GH�UDFFRUGHPHQW�
SURYLVRLUH��LO�HVW�
QpFHVVDLUH�GH�VH�SODFHU�
GDQV�XQH�SRVLWLRQ�
G¶LQVWDOODWLRQ�
SURYLVRLUH�HW�GH�SRVHU�
OHV�GDWHV�GH�
UDFFRUGHPHQW�
VRXKDLWpHV��SDU�
H[HPSOH�GX��HU�
QRYHPEUH�DX����PDUV� 
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$51$48(�$�/¶,00$75,&8/$7,21�'(�5&6�"�-�/D�'L�
UHFWLRQ�GpSDUWHPHQWDOH�GH�OD�3URWHFWLRQ�GHV�SRSXODWLRQV�GH�3DULV�
UDSSRUWH�TXH�GH�WUqV�QRPEUHX[�SURIHVVLRQQHOV�D\DQW�UpFHPPHQW�
FUpp� OHXU� VRFLpWp�� RQW� UHoX� XQ� FRXUULHU� LQWLWXOp� �IRUPXODLUH�
G¶HQUHJLVWUHPHQW�� HQYR\p� SDU� OD� &KDPEUH� 1DWLRQDOH� GX� 5H�
JLVWUH�GX�&RPPHUFH�HW�GHV�6RFLpWpV��&15&6���&HOOH-FL�HVW�XQH�
VRFLpWp� FRPPHUFLDOH� TXL� Q¶D� DXFXQ� OLHQ� DYHF� OH� 5HJLVWUH� GHV�
&RPPHUFHV� HW� GHV� 6RFLpWpV� HW� TXL� Q¶DJLW� SDV� GDQV� OH� FDGUH�
G¶XQH�GpOpJDWLRQ�GH�VHUYLFH�SXEOLF��(Q�HIIHW��ELHQ�TX¶HOOH�XWL�
OLVH�SOXVLHXUV�FDUDFWpULVWLTXHV�SURSUHV�DX[�FRXUULHUV�RIILFLHOV�HQ�
YR\pV� SDU� OHV� RUJDQLVPHV� G¶(WDW� �XWLOLVDWLRQ� GHV� FRXOHXUV� EOHX-

EODQF-URXJH��GX�ORJR�&HUID�RX�HQFRUH�GH�WHUPHV�DGPLQLVWUDWLIV���HOOH�DJLW�SRXU�VRQ�SURSUH�
FRPSWH��/H�SDLHPHQW�GHPDQGp�SRXU�VHV�VHUYLFHV�Q¶D�DXFXQ�FDUDFWqUH�REOLJDWRLUH�� 
9,*,/$1&(6�$%86,9(6�-�/H����PDL�GHUQLHU ��O¶$1*9&�D�pFULW�DX�PDLUH�GH�9RLVH�
QRQ������HW�GpSRVp�XQH�SODLQWH�DX�3URFXUHXU�GH�OD�5pSXEOLTXH�GH�0HOXQ��TXL�QH�YHXW�SDV�
SRXUVXLYUH��FRQWUH�XQ�FRXUULHU��GLIIXVp�VXU�OH�FRPSWH�7ZLWWHU�GH� OD�PDLULH�� �DSSHODQW�j�OD�
YLJLODQFH�GH�VHV�DGPLQLVWUpV�FRQWUH�OD�© VXVFHSWLEOH�DUULYpH�GH���FDUDYDQHV ª�j�ODTXHOOH�LO�
pWDLW�RSSRVp�SDU�SULQFLSH��'H�PrPH�j�%HDXSRQW�������R��O¶DVVRFLDWLRQ�D�UpDJL�j�XQ�FRXU�
ULHU�GH�OD�PDLULH�GX����PDL�DSSHODQW�j�OD�YLJLODQFH�FRQWUH�GHV�9R\DJHXUV�TXL�DXUDLHQW�DQ�
QRQFp�YRXORLU�IDLUH�GX�GpPDUFKDJH�� 
$�/,5(� -�$X�FHQWUH�GH�O¶DFWXDOLWp�LQWHUQDWLRQDOH��OHV�YLROHQFHV�SROLFLqUHV�WRXFKHQW�pJDOH�
PHQW�SDUIRLV�OHV�9R\DJHXUV«��/D�PRUW�G¶$QJHOR�*DUDQG�HQ������HVW�V\PSWRPDWLTXH�GH�OD�
GLIILFXOWp� GHV� SURFKHV� GHV�YLFWLPHV� j� REWHQLU� OD� WHQXH� G¶XQ� SURFqV� pTXLWDEOH� GHV� DXWHXUV�
SUpVXPpV�SDUFH�TX¶LOV�DSSDUWLHQQHQW�DX[�IRUFHV�GH�O¶RUGUH�� �/H�VRFLRORJXH�'LGLHU�)DVVLQ��
QRXV� OLYUH�XQH�FRQWUH-HQTXrWH� UHPDUTXDEOH� HW�PpWKRGRORJLTXHPHQW� ULJRXUHXVH�TXL� LQWHU�
URJH�YpULWp�HW�PHQVRQJH��0RUW�G¶XQ�YR\DJHXU��8QH�FRQWUH-HQTXrWH��(G��GX�6HXLO������ 
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$66(0%/((�*(1(5$/(�-�5$33257�025$/�GH�1HOO\�'(%$57��OD�3UpVLGHQWH��([WUDLWV� 
«��«�-H�YHX[�G¶DERUG�DYRLU�XQH�SHQVpH�WUqV�VSpFLDOH�SRXU�WRXWHV�OHV�YLFWLPHV�GH�FH�YLUXV�TXL�QRXV�LVROH�GHSXLV�SOX�
VLHXUV�VHPDLQHV��HQ�SDUWLFXOLHU�SRXU� OHV�9R\DJHXUV�TXL�VRQW�GDQV� OD�GRXOHXU�HW� OD� WULVWHVVH�GX�GpFqV�G¶XQ�RX�SOX�
VLHXUV�SURFKHV«������ 
«���«�3XLVTXH�F¶HVW�OH�PRPHQW�GH�UHYHQLU�VXU�O¶DQQpH�������MH�OD�FDUDFWpULVHUDL�FRPPH�XQH�DQQpH�VRPEUH����
&RPPHQW�TXDOLILHU�VLQRQ�OD�GpFLVLRQ�GX�&RQVHLO�FRQVWLWXWLRQQHO�GX����VHSWHPEUH "�4XH�SHQVHU�GHV�DUUrWV�GX���MXLOOHW�
HW�GX����QRYHPEUH�GH�OD�&RXU�GH�FDVVDWLRQ�TXDQW�DX�GURLW�GH�O¶H[SXOVLRQ��RX�GH�OD�ORL�(QJDJHPHQW�HW�3UR[LPLWp�TXL�
FRQIqUH�DX[�pOXV�GH�QRXYHDX[�SRXYRLUV�GH�SROLFH�"� 
4XH�GLVHQW�OHV�GHX[�DUUrWV FLWpV�"�6LPSOHPHQW�TXH�OH�GURLW�GH�SURSULpWp�V¶LPSRVH�GH�IDoRQ�DEVROXH�GHYDQW�O¶LQJpUHQFH�
GDQV�OH�GURLW�DX�UHVSHFW�GX�GRPLFLOH�SURWpJp�SDU�O¶DUWLFOH���GH�OD�&RQYHQWLRQ�GH�VDXYHJDUGH�GHV�GURLWV�GH�O¶KRPPH�HW�
GHV�OLEHUWpV�IRQGDPHQWDOHV��$XWUHPHQW�GLW��OHV�FRQVLGpUDWLRQV�UHODWLYHV�j�OD�SURWHFWLRQ�GH�OD�YLH�SULYpH�HW�IDPLOLDOH��
TXL�DYDLHQW�IRQGp�O¶DUUrW�:LQWHUVWHLQ�GX����RFWREUH������VRQW�FDGXTXHV ��3DU�FRQVpTXHQW��WRXW�SURSULpWDLUH�TXL�UpFOD�
PHUDLW�OH�GURLW�GH�MRXLU�GH�VRQ�ELHQ�VHUD�HQWHQGX�GH�IDLW�SDU�OD�MXVWLFH��TXHOOHV�TXH�VRLHQW�OHV�FLUFRQVWDQFHV� 
1RXV�DYLRQV�EHDXFRXS�pFULW�HW�UpDJL�O¶DQ�GHUQLHU�VXU�OD�ORL�GX���QRYHPEUH������TXL�DYDLW�PRGLILp�OD�ORL�GX���MXLOOHW�
��������/D�FRQVpTXHQFH�I�W�OH�GpS{W�G¶XQ�UHFRXUV�DX�&RQVHLO�G¶(WDW�SDU�SOXVLHXUV�DVVRFLDWLRQV�FRQWUH�XQ�GpFUHW�G¶DS�
SOLFDWLRQ�GH�FHWWH�GHUQLqUH��&H�TXL�SHUPvW�j�O¶DYRFDW�GHV�DVVRFLDWLRQV�GH�GpSRVHU�XQH�TXHVWLRQ�SULRULWDLUH�GH�FRQVWLWX�
WLRQQDOLWp��43&��FRQWUH�O¶DUWLFOH���GH�OD�ORL�%HVVRQ��1RXV�DYRQV�ORQJXHPHQW�FRPPXQLTXp�HQ������VXU�OHV�HQMHX[�GH�
FHWWH�SURFpGXUH��QRWDPPHQW�GDQV�QRWUH�EXOOHWLQ�GH�OLDLVRQ��HW�QRXV�DYRQV�DSSRUWp�QRV�VXJJHVWLRQV�HW�UHPDUTXHV�DX�
GRVVLHU�PRQWp�SDU�O¶DYRFDW��+pODV��O¶DYLV�GX�&RQVHLO�FRQVWLWXWLRQQHO�GX����VHSWHPEUH�D�EULVp�QHW�WRXV�QRV�HVSRLUV�
GH�UHPHWWUH�j�SODW�OH�YROHW�UpSUHVVLI�FRQWUH�OHV�VWDWLRQQHPHQWV�LOOLFLWHV��&H�I�W�UHVVHQWL�FRPPH�XQH�JLIOH����GRQW�OD�YLR�
OHQFH�Q¶H�W�G¶pJDOH�TXH�O¶LQWHQVLWp�GH�QRV�DWWHQWHV� 
(QILQ�� OH�JRXYHUQHPHQW�D� IDLW�XQH�FRQFHVVLRQ�GH� WDLOOH�DX[�PDLUHV�HQ� OHXU�SHUPHWWDQW�� HQ�FDV�G¶LQVWDOODWLRQ�RX�GH�
FRQVWUXFWLRQ�VDQV�DXWRULVDWLRQ�VXU�XQ�WHUUDLQ��G¶LQIOLJHU�GHV�DVWUHLQWHV�DGPLQLVWUDWLYHV�YHUWLJLQHXVHV�VDQV�SDVVHU�SDU�
XQ�MXJH�HW��V¶LOV�OH�VRXKDLWHQW��G¶HQJDJHU�HQ�SOXV�GHV�SRXUVXLWHV�SpQDOHV�SRXU�GpOLW�G¶XUEDQLVPH��7HO�HVW�OH�FRQWHQX�GH�
O¶DUWLFOH����GX�SURMHW�GH�ORL�© SRXU�O¶(QJDJHPHQW�GDQV�OD�YLH�ORFDOH�HW�OD�SUR[LPLWp�GH�O¶DFWLRQ�SXEOLTXH ª�TXL�D�pWp�
SURPXOJXpH�OH����GpFHPEUH��%LHQ�HQWHQGX��O¶$1*9&�V¶HVW�PRELOLVpH�FRQWUH�FHV�GLVSRVLWLRQV��DJLVVDQW�GH�IDoRQ�
FROOHFWLYH�DX[�F{WpV�G¶XQH�FLQTXDQWDLQH�G¶RUJDQLVDWLRQV��(Q�YDLQ�� WDQW� OHV�YHQWV�SRUWDQW� OHV�SDUOHPHQWDLUHV�pWDLHQW�
FRQWUDLUHV�j�FHX[�GH�OD�VRFLpWp�FLYLOH���� 
/HV�FLUFRQVWDQFHV�VRXYHQW�DWWpQXDQWHV�TXH�QRXV�FRQQDLVVRQV�GHV�VLWXDWLRQV�GH�WHUUDLQ�DXUDLHQW�FHUWDLQHPHQW�PLHX[�
PpULWp�TXH�FHV�PHVXUHV�UpSUHVVLYHV�TXL�V¶DGGLWLRQQHQW�OHV�XQHV�DX[�DXWUHV����1pDQPRLQV��j�\�UHJDUGHU�GH�SOXV�SUqV��
O¶DYLV�VXU�OD�43&�SDU�H[HPSOH�QH�FKDQJHUD�ULHQ�DX[�SUDWLTXHV�FRQWUH�OHVTXHOOHV�QRXV�GpIHQGRQV�DX�TXRWLGLHQ�OHV�ID�
PLOOHV�TXL�QRXV�VROOLFLWHQW��&H�TXL�YD�SUREDEOHPHQW�FKDQJHU�j�WHUPH�F¶HVW�OD�QpFHVVLWp�GH�UHFRXULU�V\VWpPDWLTXHPHQW�
DX�MXJH�SRXU�WRXWHV�OHV�GpFLVLRQV�TXL�V¶DEDWWURQW�LQH[RUDEOHPHQW�VXU�HOOHV��8QH�pYROXWLRQ�TXL�SRUWH�OH�ULVTXH�pYLGHQW��
VHORQ�QRXV��GH�YRLU� OHV�SOXV�GpPXQLV�GHYHQLU��IDXWH�GH�UHVVRXUFHV�HW�GH�PR\HQV��HQFRUH�SOXV�LVROpV�HW�H[FOXV�GH�OD�
SURWHFWLRQ�TXH�OD�5pSXEOLTXH�HVW�UpSXWpH�OHXU�DFFRUGHU�� 
'RLW-RQ�HQ�FRQFOXUH�SRXU�DXWDQW�TXH�QRWUH�FRPEDW�HVW� LQXWLOH�"�1RQ��ELHQ�HQWHQGX��PrPH�VL� OHV�FRXSV�SRUWpV�VRQW�
UXGHV��G¶DXWUHV�SLVWHV�VRQW�WRXMRXUV�j�H[SORUHU��QRWDPPHQW�GX�F{Wp�GHV�LQVWLWXWLRQV�GH�O¶(XURSH��HW�G¶DXWUHV�EDWDLOOHV�
MXGLFLDLUHV�VRQW�WRXMRXUV�j�JDJQHU��1RXV�YRXORQV�FURLUH�TXH�FKDTXH�YLFWRLUH��HW�LO�\�HQ�DXUD��HVW�XQH�YLFWRLUH�XWLOH�j�
WRXV ��&¶HVW�OH�VHQV�GH�QRWUH�VROLGDULWp��FHOOH�TXH�QRXV�VRXKDLWRQV�FXOWLYHU�j�O¶DVVRFLDWLRQ� 
'DQV�WRXWH�FHWWH�QRLUFHXU�MXULGLFR-SROLWLTXH��MH�YHX[�UHOHYHU�PDOJUp�WRXW�XQH�© HPEHOOLH ª�TXL�HVW�SDVVpH�TXDVLPHQW�
LQDSHUoXH� HQ������� -H�YHX[�SDUOHU� G¶XQH�EHOOH�YLFWRLUH�GH� O¶$1*9&� GHYDQW�XQH�&RXU � DGPLQLVWUDWLYH�G¶DSSHO�
FRQWUH�XQ�UqJOHPHQW�LQWpULHXU�TXL�FRQVDFUH�WRXW�OH�ELHQ�IRQGp�GH�VD�YLJLODQFH�GDQV�ODTXHOOH�HOOH�V¶HVW�HQJDJpH�LO�\�D�
GpMj�SOXVLHXUV�DQQpHV��3HXW-rWUH�DXULRQV-QRXV�IDLW�SOXV��RX�PLHX[��RX�SOXV�W{W�DYHF�XQ�FRXS�GH�SRXFH�GHV�9R\DJHXUV��
V¶LOV� QRXV� DYDLHQW� FRPPXQLTXp� GHV� UqJOHPHQWV� HQ� SOXV� JUDQG� QRPEUH "�1pDQPRLQV�� FHWWH� GpFLVLRQ� H[LVWH� DXMRXU�
G¶KXL��GHYHQXH�LQFRQWRXUQDEOH�SRXU�WRXWH�FROOHFWLYLWp�VRXFLHXVH�GX�UHVSHFW�GX�GURLW�GHV�SHUVRQQHV��(OOH�D�G¶DXWDQW�
SOXV�G¶LQWpUrW�TX¶XQ�QRXYHDX�GpFUHW�SXEOLp�ILQ�GpFHPEUH��UHODWLI�DX[�UqJOHPHQWV�LQWpULHXUV��V¶LQVFULW�GDQV�OHV�DYDQ�
FpHV�TXH�O¶$1*9&�D�REWHQXHV�GHYDQW�OH�MXJH��������� 
«���«�-H�YHX[�DMRXWHU�pJDOHPHQW�TXH�OD�&RPPLVVLRQ�QDWLRQDOH�FRQVXOWDWLYH�YLW�VHV�GHUQLHUV�MRXUV�GH�PDQGDW�VRXV�OD�
SUpVLGHQFH�GH�'RPLQLTXH�5DLPERXUJ��3DUFH�TXH�M¶LJQRUH�FH�TX¶HOOH�GHYLHQGUD��M¶DL�WRXW�WHQWp�SRXU�HQ�SUHVVHU�OH�FD�
OHQGULHU�DILQ�GH�IDLUH�DERXWLU�DX�PRLQV�GHX[�GRVVLHUV�LPSRUWDQWV�TXH�O¶$1*9&�DYDLW�VRXYHQW�pWp�OD�SUHPLqUH��YRLUH�
OD�VHXOH��j�PHWWUH�VXU�OD�WDEOH ��OD�UHFRQQDLVVDQFH�GH�OD�FDUDYDQH�FRPPH�ORJHPHQW�HW�OD�UqJOHPHQWDWLRQ�GHV�PDUFKpV��
6XU� OH�SUHPLHU�SRLQW�� M¶DL� IDLW� DGRSWHU�SDU� WRXV� OH�SULQFLSH�TX¶LO� VRLW� LQVFULW�FRPPH� WUDYDLO�SULRULWDLUH�SDU� OD� IXWXUH�
FRPPLVVLRQ��6XU�OH�VHFRQG�SRLQW��QRXV�DYRQV�SULV�GX�UHWDUG�GDQV�QRWUH�FRRUGLQDWLRQ�DYHF�OHV�DXWUHV�DVVRFLDWLRQV�HW�
RQ�Q¶D�SDV�SX�GpIHQGUH�FRQYHQDEOHPHQW�OH�VXMHW��0DLV�MH�Q¶HQ�UHVWH�SDV�PRLQV�YLJLODQWH�SRXU�O¶LQVFULUH�GDQV�OHV�D[HV�
GH�WUDYDLO�XUJHQWV�GH�OD�SURFKDLQH�&RPPLVVLRQ�QDWLRQDOH«������ 
«���«�9RLFL�GRQF�pJDOHPHQW�O¶RFFDVLRQ�SRXU�PRL�GH�UHPHUFLHU�WRXV�QRV�EDLOOHXUV��SXEOLFV�HW�SULYpV��HW�VRXOLJQHU�OD�
TXDOLWp� GH� QRV� SDUWHQDLUHV� �«� ��«�� TXL� SHUPHWWHQW� GHV� pFKDQJHV� GH� YXHV�� GHV� SULVHV� GH� SRVLWLRQ� FRPPXQHV� j�
O¶DGUHVVH�GHV�SRXYRLUV�SXEOLFV��-H�SRXUUDLV�PXOWLSOLHU� OHV�H[HPSOHV�GH� WRXW�FH�TXL�HQULFKLW�HW� UHQIRUFH�QRV�DFWLRQV�
JUkFH�j�HX[��-H�OHV�UHPHUFLH�WRXV��FDU�OD�UHODWLRQ�TXH�QRXV�SDUWDJHRQV�V¶RSSRVH�j�O¶HVSULW�GH�GLYLVLRQ��VL�SHUFHSWLEOH�
HQFRUH�DXWRXU�GH�QRXV��TXL�QXLW�DX�VXFFqV�GHV�FRPEDWV�SUpVHQWV�HW�j�YHQLU�GH�WRXV�OHV�9R\DJHXUV��-H�YRXV�UHPHUFLH�� 


